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Matthias Pfister is a research associate at the Chair of Management Accounting and Control at the FernUniversitat in
Hagen. His research focuses on sustainability and human resource controlling, with special emphasis on CSR,
CSRD, and employer attractiveness. He holds a Master’s degree in Business Administration with a focus on
Controlling, Finance, and Accounting from the University of Bamberg and has practical experience in both the
banking and automotive sectors

Abstract:

Acquiring a skilled workforce is a crucial aspect of organizational success and human resource management. In
response, companies are increasingly adopting corporate social responsibility (CSR) initiatives to enhance their
appeal to high-performing candidates, who place greater emphasis on environmental concerns and work-life balance
than ever before. Prior research has primarily focused on the individual impact of CSR on organizational attraction,
neglecting the multifaceted decision-making process of job seekers. To address this research gap, this study
examines the relative significance of a company's ecological and social orientation in contrast to its location and
remuneration. Additionally, the intergenerational disparities in the workforce pose challenges for recruiters to identify
the vital factors to attract qualified applicants. Consequently, this study investigates disparities in organizational
attraction among Generation X, Y, and Z.
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