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Francesca Maurigh, as a Customer Quality Manager, Francesca Maurigh
coordinates the after-sales technical assistance activity, together

with the management of customer feedback and promotes the

product development process and related production processes,

including R&D projects managed by ABS Centre Métallurgique

Abstract:

The challenge of decarbonizing steel industry involves plant designers and manufacturers all
over the world in the innovation of plants and processes. Sustainability has become the main
driver for product innovation too, as steel products (not only their manufacturing process) must
be re-designed as well in terms of reducing the impact on cost, consumption of resources and
environment throughout the whole processing chain.

ABS, thanks to its R&D division ABS Centre Métallurgique, analyses the specific needs of the
customer and the market, to provide solutions that optimize the product characteristics and
reduce the environmental impact throughout the supply chain.

3 main pillars steer our R&D projects: lightweight solutions development, materials for renewable
energy and higher efficiency processes, circular design approach.

An overview of main initiatives will be presented.
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